
ACBH and Office of Ethnic Services presents:  

March 25, 2021      1:00 pm—3:00 pm 

Learning Objectives: 

• Identify 2 ways to not blame consumers for protective responses. 

• Describe one specific SAHMSA principle for connecting community trauma 

exposure/effects to the service or populations (gender, racial, cultural, etc.) 

being served. 

• Specify 2 actions that an individual/agency will take to expand the voice and 

choice of consumers in treatment planning. 

Description:  This two-hour training introduces participants to “Safety Talk” as it relates to 
practices of a trauma informed and culturally responsive ACEs framework for behavioral 
health providers.  It will cover the standards of trauma-informed practice, as delineated by 
the federal Substance Abuse and Mental Health Administration (SAMHSA) and the National 
Child Traumatic Stress Network (NCTSN). Special attention will be paid to the delivery of 
services with National CLAS Standard, Principal 1: “Provide effective, equitable, under-
standable, and respectful quality care and services that are responsive to diverse cultural 
health beliefs and practices, preferred languages, health literacy, and other communication 
needs.” All participants must complete the pre-reading prior to the webinar.  The link to the 
pre-reading will be located in your registration confirmation. 

Educational Goals:  Attendees will learn to practice compassionate, present-focused, cul-
turally competent  questioning about safety and its impact on health.  The concept of  “safety 
talk” will be explored to improve effective patient referrals to resources to increase current 
safety and reduce actual risks in the patient’s life.   

 

vices Manager: officeofethnicservices@acgov.org

sources: pymoore@getontrack.org@acgov.org 

To request reasonable accommodations or to file a grievance about a training, go to: http://www.acbhcs.org/training  
 
Continuing Education (CE) credit is only provided for County and ACBH contracted Provider staff. This course meets 
the qualifications for 3. hours of CE credit for LMFTs, LCSWs, LPCCs, and/or LEPs as required by the California Board 
of Behavioral Sciences; Alameda County Behavioral Health Care Services (ACBHCS) is approved by the California As-
soc. of Marriage and Family Therapists to sponsor continuing education for the target audience of this training, Provider 
No 65749; for Addiction Professionals by the California Consortium of Addiction Programs & Professionals Education 
Institute (CCAAP_EI), Provider No. 4C-04-604-0622; for RNs by the California Board of Registered Nurses, BRN Pro-
vider No. 12040; and for Psychologists as an approved provider by the California Psychological Assoc., Provider No. 
ALA006. ACBHCS maintains responsibility for this program/course and its content. Please note: to receive CE credit, it 
is the participant’s responsibility to attend the full training, sign in and out, achieve a score of at least 70% on the post-
test(s), and complete the evaluation. No partial credit can be given. CE Certificates will be emailed to qualifying partici-
pants within 30 days of the training.  

REGISTER HERE: 

https://us02web.zoom.us/webinar/register/WN_j8vjZ1srSCuidkKWGd6EXQ  
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